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II INTRODUCTION 

 
 
 

This user guide will focus primarily on users’ management for customers, 

API client users, and PPA users. Some of the modules are like the modules used 

in the OPCE system. 

 

FCER module is used to view the audit logs, list of user subscribers, and 

different rate exchange sources. To access the FCER module, a user should be 

registered as an Administrator. 



 

III Prerequisites 

 
To use the OPCE Administrative feature, the below requirements should be prepared: 

 

 

1) This guide assumes the knowledge of managing users for FCER. This information 
exists in the previous document guides for the FCER module. 

 
 
 

IV DATA AND INFORMATION PREPARATION 

 
 

 
At this point, the company or corporation information should be ready. It is 
assumed that all the forms for company creation and user addition have been 
approved and accomplished. 

 
 
 

  



V ACCESSING FCER MODULE 
 

 

 

5.1 Logging into the User Account 
  

Visit the link below to log on to the PPA Web API Services. The user 
must have an administrative role to view the FCER Module. 
 
 
Figure 5-1-a  
 
https://api.ppa.com.ph/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Upon entering the site, the user is greeted with the Profile page. 



 
Figure 5-2-b 

 

 
 
        Figure 5-1-c 
 
Click the FCER Module option link  
on the sidebar of the site as shown  
in the figure. 
 
 
  
 
 
 

5.2 Request Audit 
 
        Figure 5-2-a 
  
 
 

 
 
 
 

(a) The user can filter the audit log by entering two dates. 
 

(b) After selecting the dates, the user must click the Reload 
button to filter the audit log. 



Clicking the header of the table will show the log in ascending or 
descending order depending on the selected header. 
 
 
Figure 5-2-b 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
  



The figure below shows the different meanings of the STATUS keys in 
the audit log. 
 
Figure 5-2-c 
 

 
          
 
5.3 System Users 
 
 

Upon clicking the SYSTEM USERS tab, the list of system subscribers is 
displayed. 
 

(a) The SEARCH bar filters the User table depending on the 
parameters typed. 

(b) Creating a new System Subscriber is possible by clicking 
the new button. 

 
Figure 5-3-a 
 

 
 
 
 
 
 
 
 
 
 
 



 By clicking any of the data in the table, a System Subscriber 
information module will appear. The module contains the System User 
ID, Access Key, System Owner ID in email format, System Description, 
and an option to remove or save the data. 
 
Figure 5-3-b 
 

 
 
 
 

5.4 FCER Source  
 
 There are 3 (three) Rate Exchange Sources that the admin can 
select from. As shown in the figure below. 
 
Figure 5-4-a 
 

 
 
 



5.4.1 Banko Sentral ng Pilipinas (BSP) 
 
The BSP source is a website and not a web API service. Data is 
collected from the BSP dynamic 
page. Refer to Figure 5-4-b for the available symbols when 
using the BSP rate exchange source. 
 

 Figure 5-4-b 

 

  
 
 
 

  



The figure below shows the currency that is not convertible with BSP. 
 
Figure 5-4-b 
 

 
 
 
 The exchange rate is refreshed daily between 8:00 AM and 9:00 AM PH time. 
However, on Saturdays and Sundays, BSP is not updating the values of the exchange 
rate values. 
 
Figure 5-4-c 

 

 
 

 NOTE: BSP has a rule wherein the change of monetary values depends 
on BSP. This may result in updating monetary values after 2 days. 

 
 

5.4.2 Real-time service (RTS) 
Real-time service or RTS is a free service considering that the 
number of requests does not exceed the monthly quota. The 
monthly quota is shown in Figure 5-4-d. 
 
The API is Exchange Rate API, the API accommodates 161 world 
currencies covering almost all the UN-recognized states and 
territories. 

 
 

        
  



Figure 5-4-d 

 

 
 
 

5.4.3 PPA source (PPA) 
 

 PPA source is based on the PPA exchange rates encoded in the 
FCER database. This feature is not implemented yet as of this 
writing. 

 
 
 

 NOTE: There are times that the PHP rates in BSP and RTS 
sources are different. 

 
 
 
 

  



5.5 To Posting an audit  
 
 The POST Request body consists of the System User ID and 
Identity Key (both are provided from the System Users module, see 
Figure 5-3-b). The currency symbol is also included in the body, for 
the BSP source, only the symbols listed are included, see Figure 5-4-
b. These 3 (three) variables are required for posting an audit. 

 
Figure 5-5-a 

 

 
 
The figure below shows the audit posted from the parameters stated in 
Figure 5-5-a. 

 
Figure 5-5-b 

 

 
 
 

 NOTE: RTS loading time is faster than BSP. The requests are done 

one at a time, meaning that only the requested currency is converted 

into the Philippine peso. 

 
  



 

VI Scheduled Automatic Exchange Rate Acquisition 
 

  PPA has requested, as a requirement that a feature is integrated into 

FCER for automatic or scheduled exchange rate acquisition, as part of PPA’s 

timely posting of rates based on policy. 

   

  This is made possible using the following page, as shown below with 

the red highlighted box. 

 

  

  
 

c 

6.1 Feature Specification  

   

  Regardless of the Rate Exchange Source selected, FCER will acquire the 

exchange rate based on the time specified in the section Scheduled 

Acquisition Time. 

   

  FCER will always display the acquired exchange rates in the section 

tab REQUEST AUDIT as shown below. Please note that if the scheduled time is 

08:00:00 AM, the data grid should display the list of exchange rates from 

the source based on that time, otherwise, FCER has encountered an issue 

getting the data from the exchange source, for example, BSP.  

 



 

 

 NOTES:  

▪ If the source being contacted by FCER, e.g., BSP, is not able to 

be contacted, the system will infinitely retry getting exchange 

rates until it acquires the necessary data. 

 

▪ The REQUEST DATE posted in the data grid, often, will display a 

few seconds delay versus the scheduled time set in the 

configuration under Scheduled Acquisition Time. This reason is 

that, during contact with the source, e.g., BSP, the time to read 

and extract information from this source may take a while. BSP is 

not a Web API Service, it is a web page that FCER traverses or 

scrapes to get data and information that may cause delay. A 

change of page structure from BSP will also affect how FCER 

locates and acquires data. 

 

▪ At the time of this writing, BSP posts exchange rates at varying 

times. For example, 8:30 AM, 8:45 AM, and even 10:30 AM.  

   

  

 

// End of documentation. Nothing follows. 
 
 


